
        Vendor Contact List 2026 
 

  
(Medical Coverage) 
Customer Service: 1-800-257-2753  
Web Site: www.independenthealth.com 
 

 
Customer Service: 1-800-877-7195  
Web Site: www.vsp.com 
 

  
(Dental Coverage) 
Customer Service: 716-773-2122 or 1-
800-999-5703 
Web Site: www.novahealthcare.com  
 

 
(P& A Group): (Health Savings Accounts, 
Flexible Spending Accounts, Dependent 
Care Accounts) 
Customer Service: 716-852-2611  
Web Site: www.padmin.com  
 

 
(Pharmacy Coverage) 
Customer Service: 800-499-1275 opt. 2 
Web site: 
https://member.univerahealthcare.com/login  

 
(Voluntary Life, Short Term Disability, 
Long Term Disability, Leave of Absence) 
Absence: 888-444-0239 
General Member Service: 800-247-6875 
Website: www.sunlife.com/account  
 
Employee Assistance Program:  
800-460-4374 
Web Site: guidanceresources.com  
Web ID: EAPEssential 

 
(Retirement Savings Accounts) 
Customer Service: 1-800-448-2542 Web 
Site: www.corebridgefinancial.com/re1re  
 

 
(Auto and Homeowners Insurance) 
Insurance Agent: Jill Blachaniec  
Office: 716-809-9163 Cell: 716-440-0992 

 

 
Primary Care & Dental Clinic: 
716-661-1447 or 716-485-2613 
 
TRC Pharmacy: 716-661-1520 
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