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Mission Statement

Our mission is to provide a home 
for individuals with developmental 
disabilities. We aspire to have all the 
necessary and desired services and 
supports to achieve integration in 
the community. We strive to increase 
independence in individuals so they 
may gain productivity based on their 
unique qualities. The process of service 
provision, helping, teaching, and 
guidance in decision making is done 
in a compassionate manner, promoting 
respect and dignity for the
individuals served.

We provide services regardless of 
creed, color, sex, religion, disability,
or national origin. TRC’s Residential Services are aligned 

with the TRC STARS initiative, designed 
to support all aspects of your life.
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Admission Criteria
& Eligibility

To be eligible for The Resource Center 
housing, an individual must be 
developmentally disabled, as determined 
by the New York State Office of People 
With Developmental Disabilities (OPWDD).

Each residence has general and specific 
criteria for placement, based on the 
level of care that can be provided. 
Specialization of services may include 
residences for those who require
24-hour nursing.

Admission into TRC housing is based
on priority need guidelines as determined 
by OPWDD. Additional considerations 
for placement include the individual’s 
desires and needs, such as physical 
environment, location, house mates,
and family wishes.

Personal tours can be arranged, and are 
recommended for any home in which an 
individual finds interest.

Services Provided

The Resource Center operates more than 
thirty homes across Chautauqua County. 
We provide a caring and comfortable 
atmosphere for each resident.

All of our staff are well trained, 
compassionate people. They provide
support and assistance to enable 
individuals to attain their personal goals 
and desires. Staffing and safety supports 
are available and vary depending on
the needs of the individuals’ residing
at each home. 

The use of modern technology is 
introduced to individuals to assist in 
creating more independence within 
the home. Specific types of helpful 
technology are crafted to each 
individuals unique abilities, whether 
or safety or to learn to prepare
meals independently.

Housing Options

Our housing options include clinical 
services, where nursing services or 
psychology/behavioral therapy are 
offered. Individuals may access clinical 
services from The Resource Center 
clinics or outside agencies as well.

Opportunities

• learn new life skills
• make new friends
• live life on your own terms
• explore your community
• enjoy supportive relationships
• invite your family over
• get medical care and support when 

you need it


